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RECEIVED 

CENTRAL FAX CENTER 

IN THE CLAIMS : JAN 1 4 2008 

Claim 1 (cancelled). 

Claim 2 (cancelled). 

Claim 3 (cancelled). 

Claim 4 (currently amended): A system of offering specific customer inforaiation 
service to a specific customer timely over a communication network according to the changes 
in daily living circumstances of said customer staying or living in a dwelling house or an 
office building, said system comprising; 

a dwelling management server which is provided in - said dw e lling houao or 
offic e building and co - nnectod to both ooid communication notwork and on informat ion 
communiGalion network conn e ct e d with said livin ^ jaoilitioa and equipm e nt by way of at>vo 
way communioation, each of said living faciliti e s and equipment b e ing ony on e of - a 
communioation e quipment s e l e ct e d irom the group consisting of a t e l, e vi6i(M» and a radio, 
olootric homo appMonces, living acoommodation oo t eet e d - from th e group cott s ioting of an air 
condk i eELor and lighting e quipm e nt, ofBo e applionooay - md - plont faciliti e s in a factors^ and 

a servic e s e rv e r equipp e d - en -s aid communioation n e twork^ 

wh e r e in said dw e Uing managomont serv e r con s tantly monitoro attribute 
information oomprised of inh e rent information and status - information on said li ving facilitioa 
and e quipm e nt^ aonda said attributo information to said se rvic e se rver immodiatoly when th e r e 
occurs chang e in gaid attribut e infermation or at sp e oifio tim e int e rvals when thoro io no 
ohongo in - said-attributQ information, and function s as a portal sit e which - prQ\idog an 
e pcFational - digplay scr e en having a m e nu for r e mot e ly controlling and - OHporvising said living 
faciliti e s and equipm e nt and for vi e wing di s play-i - nfofmation frem - an ext e rnal s e rver 
including $aid $or\'ice s e rver^ - and 

wlioroin aaid service serv e r - stor e s and anal>7: e 9 s aid attribut e infonnal - i<=> n-segt 
from Goid dw e lling manag e ment - serv e r and s e nds back as visual display informati<= H FH ' e ooid 
dwelling management server introduction information on products or q e rs . ac e 5 a e loct e d from 
infomiation - prcpared - in - advonee in reply to the rcoeived attribute information. 
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an infoTroation conununication network provided in said dwelling house or 
said office building or said customer and connected with said living facilities and equipment 
which are used in said dwelling house or said oflRce; 

a multi-functional coromunication terminal unit of network-adaptedJme, 
connected so as to be capable of twQ-wav communication with said conmxunication network 
and said itiformation communication network: 

a service server connected with said communication network for offering said 
specific customer information service. to a snecifie customer, said service server stQring_and 
analyzing said attribute information_.s_ent from said multi-functional communication terminal 
unit and sending back as visual display information to said mixlti-functional communication 
terminal unit introduction information on products or services selected from information 
prepared in advance in reply to the received attribute information; 

said multi-functional communication terminal unit coroprising: 

a display screen where necessary information is displayed for remote 
control and two-way communication; 

means for remote control of said living facilities and equipment: and 

means for two-way communication with said communication network 
and said information_cQmmunication network: wherein 

said multi-function communication terminal unit sends said attribute 
information to said service server immediately when there occurs change in said attribute 
information or at specific time intervals when there is not change in said attribute information^ 
and wherein 

said multi-functional communication terminal unit has a function as 
portal site which remotely controls and supervises said living facilities and equipment and 
shows display information received from said service server on said display screen. 

Claim 5 (cancelled). 

Claim 6 (cancelled). 
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Claim 7 (currently amended): The system of claim 4, wherein said dw & HtR g 
management s e rv e r h a mulri-ftinctional communication terminal unit has [[^th]] a request 
receiving screen on which requests and inquiries from said specific customer in said dwelling 
house or office building are displayed, and wherein said service server analyzes said inquiry 
and request received through said request receiving screen and sends back as visual 
information most appropriate advice information selected from various advices prepared in 
advance to said multi-functional tenninal unit. 

Claim 8 (previously presented): The system of claim 4 or 7, wherein an emergency 
calling device is further included as said living facilities and equiptnent, wherein said service 
server further comprises a users' management data base where location information including 
addresses or telephone numbers of said dwelling house is stored and, wherein said service 
server reports an emergency calling signal to public organs selected from the group 
consisting of fire stations and police stations, together with location information, referring to 
said users' management data base, oh receiving said emergency calling signal sent from said 
emergency calling device. 

Claim 9 (currently amended): The system of claim 4 or 7, wherein a center 
management server with the customer's use actual result is further equipped on said 
communication net\\^ork, wherein said dw e lling managomont cen t er multi-functional 
communication tenninal unit comprises means for collecting use actual result information on 
said living facihties and equipment and sending said actual result information to said center 
management server> and wherein said center management server analyzes said use actual 
result and stores the analysis results in said use actual result data base, on receiving said use 
actual result information from said dwelling management server. 

Claim 10 (previously presented): The system of claim 9, wherein said center 
management server further comprises means for executing a program prepared in advance to 
automatically prepare a market trend investigation report in a specijRc form, referring to said 
actual result data base as necessary and for sending said market trend investigation report thus 
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prepared to other communication terminals of product manufactures equipped on said 
communication network. 

Claim 1 1 (cancelled). 

Claim 12 (cancelled). 

Claim 13 (currently amended): The system according to claim [[11]] 4^ wherein said 
power supply and information network comprises a power information integration distribution 
boards connected to $aid communication network and a power distribution board supplying 
electric power within said dwelling house or office buildings and wherein said power 
information integration distribution board is connected to said dwelling manag e m e nt qonfor 
multi-functional communication terminal unit supplies electric power to said living facilities 
and equipment in said dwelling house or said office building and further transmits and 
receives said control signals between said power information integration distribution board 
and said living facilities and equipment tlirough a feed control line led out from said power 
information integration distribution board. 
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